
AB30296F_v6

VTCT Level 3 NVQ Award in 
Female Intimate Waxing 

Operational start date:    1 November 2011
Credit value:     5
Total Qualification Time (TQT): 50
Guided learning hours (GLH): 44
Qualification number:    600/3366/6

Statement of unit achievement
By signing this statement of unit achievement you are confirming that all learning outcomes, 
assessment criteria and range statements have been achieved under specified conditions and that 
the evidence gathered is authentic.

This statement of unit achievement table must be completed prior to claiming certification. 

Unit code Date achieved Learner 
signature

Assessor 
initials

IQA signature  
(if sampled)

Mandatory unit

UB30B26



The qualification

Introduction National Occupational Standards (NOS)

This qualification is about removing hair from 
intimate areas using various waxing techniques.
You will need to be able to consult with the 
client, prepare for the waxing service and 
produce a treatment plan. You will also need 
to provide treatment advice to the client, 
particularly around the avoidance of certain 
activities and home care advice.

To carry out this qualification, you must maintain 
effective health, safety and hygiene procedures 
and show a professional and ethical approach 
throughout this service.

The main outcomes of the qualification are:
1. Maintain safe and effective methods of 

working when providing female intimate 
waxing services

2. Consult, plan and prepare for waxing 
services with clients

3. Remove unwanted hair
4. Provide aftercare advice

This qualification has been mapped to 
the relevant NOS, and is regulated on the 
Regulated Qualifications Framework. 
 
This qualification is approved and supported by 
the Hairdressing and Beauty Industry Authority 
(HABIA), the standard setting body for hair, 
beauty, nails and spa qualifications.
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Prerequisites

There are no formal prerequisite qualifications 
that you must have prior to undertaking this 
qualification. 

Your centre will have ensured that you have 
the required knowledge, understanding and 
skills to enrol and successfully achieve this              
qualification.



Progression
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On completion of this qualification you may 
choose to undertake further study; qualifications 
you could progress to include:
• VTCT Level 3 NVQ Diploma in Beauty 

Therapy General 
• VTCT Level 3 NVQ Diploma in Beauty 

Therapy Make-Up 
• VTCT Level 3 NVQ Diploma in Beauty 

Therapy Massage



Qualification structure

Mandatory unit -    5 credits
VTCT unit 
code

Ofqual unit 
reference Unit title Credit value GLH

UB30B26 Y/600/8764 Provide female intimate waxing services 5 44

Total credits required - 5
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All mandatory units must be completed.



Guidance on assessment

External assessment  
(any requirements will be shown in the unit)

Externally assessed question papers 
completed electronically will be set and marked 
by VTCT. 

Externally assessed hard-copy question papers 
will be set by VTCT, marked by centre staff and 
sampled by VTCT external quality assurers. 

This book contains the mandatory units that make up this qualification. Optional units will be 
provided in additional booklets (if applicable). Where indicated, VTCT will provide assessment 
materials. Assessments may be internal or external. The method of assessment is indicated in 
each unit.

Internal assessment  
(any requirements will be shown in the unit)

Assessment is set, marked and internally 
quality assured by the centre to clearly 
demonstrate achievement of the learning 
outcomes. Assessment is sampled by VTCT 
external quality assurers.

Assessment explained
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VTCT qualifications are assessed and verified 
by centre staff. Work will be set to improve your 
practical skills, knowledge and understanding.  
For practical elements, you will be observed 
by your assessor. All your work must be 
collected in a portfolio of evidence and cross-
referenced to requirements listed in this record 
of assessment book. 

Your centre will have an internal quality assurer 
whose role is to check that your assessment 
and evidence is valid and reliable and meets 
VTCT and regulatory requirements.

An external quality assurer, appointed by 
VTCT, will visit your centre to sample and 
quality-check assessments, the internal quality 
assurance process and the evidence gathered. 
You may be asked to attend on a different day 
from usual if requested by the external quality 
assurer.

This record of assessment book is your 
property and must be in your possession when 
you are being assessed or quality assured. It 
must be kept safe. In some cases your centre 
will be required to keep it in a secure place. 
You and your course assessor will together 
complete this book to show achievement of all 
learning outcomes, assessment criteria and 
ranges.



Creating a portfolio of evidence

As part of this qualification you are required to 
produce a portfolio of evidence. A portfolio will 
confirm the knowledge, understanding and skills 
that have been learned. It may be in electronic 
or paper format. 

Your assessor will provide guidance on how to 
prepare the portfolio of evidence and how to 
show practical achievement, and understanding 
of the knowledge required to successfully 
complete the qualification. It is this booklet 
along with the portfolio of evidence that will 
serve as the prime source of evidence for this 
qualification.

Evidence in the portfolio may take the following 
forms:

• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies

All evidence should be documented in the 
portfolio and cross referenced to the outcomes. 
Constructing the portfolio of evidence should not 
be left to the end of the course. 
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Unit assessment methods

This section provides an overview of the assessment methods that make up each unit in this 
qualification. Detailed information on assessment is provided in each unit.

Mandatory unit
External Internal

VTCT unit 
code Unit title Question 

paper(s) Observations Portfolio of 
Evidence

UB30B26 Provide female intimate waxing 
services 1  
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Unit glossary
Description

VTCT product 
code

All units are allocated a unique VTCT product code for identification purposes. 
This code should be quoted in all queries and correspondence to VTCT. 

Unit title The title clearly indicates the focus of the unit.

National 
Occupational 
Standards 
(NOS)

NOS describe the skills, knowledge and understanding needed to undertake a 
particular task or job to a nationally recognised level of competence.

Level
Level is an indication of the demand of the learning experience; the depth 
and/or complexity of achievement and independence in achieving the 
learning outcomes. 

Credit value
This is the number of credits awarded upon successful achievement of all unit 
outcomes. Credit is a numerical value that represents a means of recognising, 
measuring, valuing and comparing achievement.

Guided 
Learning Hours 
(GLH)

The activity of a learner in being taught or instructed by - or otherwise 
participating in education or training under the immediate guidance or supervision 
of - a lecturer, supervisor, tutor or other appropriate provider of education or 
training.

Total 
qualification 
time (TQT)

The number of hours an awarding organisation has assigned to a qualification for 
Guided Learning and an estimate of the number of hours a learner will reasonably be 
likely to spend in preparation, study, or any other form of participation in education or 
training. This includes assessment, which takes place as directed - but, unilke Guided 
Learning, not under the immediate guidance or supervision of - a lecturer, supervisor, 
tutor or other appropriate provider of education or training.

Observations This indicates the minimum number of observations required to achieve the 
unit.

Learning 
outcomes

The learning outcomes are the most important component of the unit; they set 
out what is expected in terms of knowing, understanding and practical 
ability as a result of the learning process. Learning outcomes are the results 
of learning.

Evidence 
requirements This section provides guidelines on how evidence must be gathered. 

Maximum 
service times

The maximum time specified by Habia in which a particular service or 
practical element must be completed.

Observation 
outcome

An observation outcome details the practical tasks that must be completed to 
achieve the unit. 

Knowledge 
outcome

A knowledge outcome details the theoretical requirements of a unit that must 
be evidenced through oral questioning, a mandatory written question paper or 
portfolio of evidence.

Assessment 
criteria

Assessment criteria set out what is required, in terms of achievement, to meet 
a learning outcome. The assessment criteria and learning outcomes are the 
components that inform the learning and assessment that should take place. 
Assessment criteria define the standard expected to meet learning outcomes.

Range The range indicates what must be covered. Ranges must be practically 
demonstrated in parallel to the unit’s observation outcomes. 

8



UB30B26
Provide female intimate  
waxing services

This unit is about removing hair from intimate areas using 
various waxing techniques. You will need to be able to 
consult with the client, prepare for the waxing service and 
produce a treatment plan. You will also need to provide 
treatment advice to the client, particularly around the 
avoidance of certain activities and home care advice.

To carry out this unit, you must maintain effective health, 
safety and hygiene procedures and show a professional 
and ethical approach throughout this service.

UB30B26_v6



GLH

Credit value

Level 

NOS

Observations

External paper(s)

44

5

3

B26

4

1



On completion of this unit you will:

Learning outcomes

Evidence requirements

UB30B26

Provide female intimate  
waxing services

1. Be able to maintain safe and effective 
methods of working when waxing

2. Be able to consult, plan and prepare for 
waxing with clients

3. Be able to remove unwanted hair

4. Understand organisational and legal 
requirements

5. Understand how to work safely and 
effectively when providing waxing services

6. Understand how to consult, plan and 
prepare for female intimate waxing services

7. Understand the anatomy and physiology 
that relates to intimate waxing

8. Understand contra-indications and 
contra-actions to intimate waxing services

9. Understand equipment and materials for 
intimate waxing

10. Understand intimate waxing services and 
aftercare advice

4. From the range statement, you must 
practically demonstrate that you have:
• used all consultation techniques
• carried out all the waxing services listed
• dealt with at least 1 of the necessary 

actions*
• carried out all types of preparation of the 

client
• used 2 out of the 3* products in the 

range
• used 1 out of the 2* pre-wax application 

products in the range
• used all the work techniques
• given all the types of advice.

* However, you must prove to your assessor 
that you have the necessary knowledge, 
understanding and skills to be able to 
perform competently in respect of all the 
items in this range.

5. It is likely most evidence of your 
performance will be gathered from the 
observations made by your assessor, but 
you may be required to produce other 
evidence to support your performance if 
your assessor has not been present.

6. Knowledge and understanding in this unit 
will be assessed by an external paper. 
The criteria that make up this paper are 
highlighted in white throughout this unit. 
There is one external paper that must be 
achieved.

1. Simulation is not allowed for any 
performance evidence within this unit.

2. You must practically demonstrate in your 
everyday work that you have met the 
standard for providing female intimate 
waxing services.

3. Your assessor will observe your 
performance on 4 occasions, each 
involving a different waxing service and 
on different clients.
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Achieving observation outcomes

Achieving range

Maximum service times

Achieving observations  
and range

UB30B26

Your assessor will observe your performance 
of practical tasks. The minimum number 
of observations required is indicated in the 
evidence requirements section of this unit.

Criteria may not always naturally occur during 
a practical observation. In such instances you 
will be asked questions to demonstrate your 
competence in this area. Your assessor will 
document the criteria that have been achieved 
through oral questioning. 

Your assessor will sign off an outcome when all 
criteria have been competently achieved in a 
single client service.

The range section indicates what must 
be covered. Ranges must be practically 
demonstrated as part of an observation. Your 
assessor will document the portfolio reference 
once a range has been competently achieved.

The following maximum service times apply to 
this unit: 

Hollywood wax               60 minutes

Brazilian wax     45 minutes

Shaping wax      45 minutes
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Outcome 1

Observations

You can:

UB30B26

Be able to maintain safe and effective methods of working 
when waxing
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a. Set up and maintain the work environment 
to meet legal, hygiene and industry Code of 
Practice for Waxing requirements 

b. Maintain personal standards of hygiene and 
appearance to meet accepted industry Code 
of Practice for Waxing and organisational 
requirements

c. Prepare the client in accordance with the 
industry Code of Practice for Waxing

d. Clean tools and equipment using the correct 
methods

e. Use accepted industry hygiene and safety 
practices throughout the service

f. Position equipment, materials, applicators, 
products, yourself and the client to meet the 
needs of the service 

g. Maintain the client’s modesty, comfort and 
privacy throughout the service

h. Dispose of waste correctly 

i. Complete the treatment within a 
commercially viable time

j. Keep client records up to date, accurate, 
easy to read and signed by the client and 
practitioner

k. Leave the treatment area in a suitable 
condition for further waxing services

Observation 1 2 3 4
Criteria questioned orally
Date achieved
Portfolio reference
Learner signature
Assessor initials

*May be assessed through oral questioning.



Outcome 2

You can:

UB30B26

a. Use effective consultation techniques 

b. Obtain signed, written, informed consent 
from the client, or from the parent or 
guardian if the client is a minor*

c. Identify any contra-indications to the waxing 
service by questioning the client and 
recording the client’s responses accurately

d. Provide client advice without reference to 
a specific medical condition and without 
causing undue alarm and concern, and 
explain possible contra-actions prior to 
agreeing the waxing service*

e. Conduct a test patch on a suitable area of 
the skin in the groin and inform the client in 
a tactful way if there is an adverse reaction

f. Take necessary actions in response to any 
identified contra-indications*

g. Agree a waxing service and outcomes that 
are acceptable to the client and their needs

Be able to consult, plan and prepare for waxing with clients
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Observation 1 2 3 4
Criteria questioned orally
Date achieved
Portfolio reference
Learner signature
Assessor initials

*May be assessed through oral questioning.



Outcome 3

You can:

UB30B26

a. Use pre-wax application products prior to 
waxing following manufacturers’ instructions

b. Check the wax is at the correct temperature 
for the client and the area to be treated 
immediately prior to the waxing service

c. Establish the hair growth pattern prior to the 
application of the product

d. Use methods of application and removal 
following manufacturers’ instructions, in 
accordance with hair growth patterns, and 
which minimise the discomfort to clients

e. Provide clear instructions to the client on 
how and when to support their skin during 
the waxing service

f. Check the client’s wellbeing throughout the 
service

g. Remove all traces of hair and product from 
the treatment area and apply a suitable 
soothing product

h. Achieve a finished result to the client’s 
satisfaction and to meet the agreed 
treatment plan

i. Give the client suitable aftercare advice

Be able to remove unwanted hair
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Observation 1 2 3 4
Criteria questioned orally
Date achieved
Portfolio reference
Learner signature
Assessor initials

*May be assessed through oral questioning.



You must practically demonstrate that you have:

Range

UB30B26

Have used all consultation techniques Portfolio reference

Questioning

Visual

Manual

Reference to client records

Have carried out all the waxing services listed Portfolio reference

Hollywood

Brazilian

Shaping

Playboy

Have dealt with at least 1 of the necessary actions Portfolio reference

Encouraging the client to seek medical advice

Explaining why the waxing service cannot be carried out 

Modification of the waxing service

Refusing an unsuitable client

Have carried out all types of preparation of the client Portfolio reference

Removal of accessories and clothing necessary for the treatment

Protection of clothing

Client’s own cleansing of the area to be treated

Trimming of overlong hair for the treatment
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You must practically demonstrate that you have:

UB30B26 17

Used 2 out of the 3 products in the range Portfolio reference

Hot wax

Warm wax

Sugar paste

Used 1 out of the 2 pre-wax Portfolio reference

Oils

Powders

Used all the work techniques Portfolio reference

Stretching and manipulating of the skin during application and 
removal

Speed of product removal

Direction and angle of removal

On going product temperature checks

Given all the types of advice Portfolio reference

Avoidance of activities which may cause contra-actions

Future treatment needs

Home care

Personal hygiene



Achieving knowledge outcomes

Developing knowledge

You will be guided by your tutor and assessor 
on the evidence that needs to be produced. 
Your knowledge and understanding will be 
assessed using the assessment methods listed 
below: 

• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies

Where possible your assessor will integrate 
knowledge outcomes into practical observations 
through oral questioning.

UB30B2618

Achieving the external paper

The external paper will test your knowledge of the criteria highlighted in white. A pass mark of 
70% must be achieved. Criteria not achieved will be identified to your tutor/assessor. You will then 
be orally questioned or asked to produce other forms of evidence as all unit criteria must  
be achieved. 

Your assessor will complete the table below when the 70% pass mark has been achieved.

Paper Date achieved Assessor initials

1 of 1

 



Knowledge

UB30B26 19

Outcome 4 

Understand organisational and legal requirements

You can: Portfolio reference /
Assessor initials*

a. Explain your responsibilities under relevant local and national 
health and safety legislation 

b. Explain the importance of not discriminating against clients with 
illnesses and disabilities 

c. State the age at which an individual is classed as a minor and how 
this differs nationally

d. Explain the importance of checking current insurance guidelines 
for the delivery of intimate waxing service

e. Explain the importance of following the current guidance relating to 
any age restrictions for the intimate waxing service

f. Explain why minors should only be treated with informed and 
signed parental or guardian consent

g. Explain why it is important when treating minors to have a parent 
or guardian present

h. Explain the legal significance of gaining signed, informed client 
consent to treatment 

i. Explain the purpose of the current Code of Practice for Waxing 
Services and the importance of following its provisions

j. Explain local authority and organisational requirements for waste 
disposal

k. Explain why it is important to maintain standards of hygiene and 
the principles for avoiding cross-infection

* Assessor initials to be inserted if orally questioned.

Requirements highlighted in white are assessed in the mandatory written paper.
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Outcome 4 (continued)

Understand organisational and legal requirements

You can: Portfolio reference /
Assessor initials*

l. Explain the importance of completing services in a commercially 
viable time

m. State the salon’s pricing structure and service times for intimate 
waxing services

n. Explain the importance of and reasons for keeping and storing 
client records

* Assessor initials to be inserted if orally questioned.

Requirements highlighted in white are assessed in the mandatory written paper.
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Outcome 5 

Understand how to work safely and effectively when providing 
waxing services

You can: Portfolio reference /
Assessor initials*

a. Describe the protective equipment that should be available and 
why it is important to use it

b. Describe what contact dermatitis is and how to avoid developing it 
when carrying out waxing treatments

c. Explain the importance of questioning clients to establish any 
contra-indications to waxing treatments

d. Explain how to prepare, maintain and use the equipment and 
materials for work

e. Explain how to set up the work area for waxing treatments

f. Explain the importance of and reasons for disinfecting hands and 
how to do this effectively

g. Explain the necessary environmental conditions for waxing 
services and why they are important

h. Explain how to minimise and dispose of general and hazardous 
waste from treatments

i. Explain the importance and legal significance of questioning the 
client and recording client responses

j. Describe the possible risks of ineffective positioning and how to 
avoid potential discomfort and injury

k. Explain the condition in which the work area should be left and 
why this is important

* Assessor initials to be inserted if orally questioned.

Requirements highlighted in white are assessed in the mandatory written paper.
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Outcome 6 

Understand how to consult, plan and prepare for female 
intimate waxing services

You can: Portfolio reference /
Assessor initials*

a. Explain how to use effective consultation techniques 

b. Explain why it is important to describe possible contra-actions to 
the client

c. Explain why it is important to maintain the client’s modesty and 
privacy and conduct yourself in a professional manner

d. Explain the importance of, and how to give, effective advice and 
recommendations to clients

e. Explain how to conduct the relevant test patches for intimate 
waxing services and why they are important

f. Explain how to prepare yourself and the client for intimate waxing 
services

g. Explain how to conduct visual examinations of the skin and hair 
growth in the area to be treated

h. Explain how to prepare the area for treatment including the use of 
pre-wax products and hair trimming

i. Explain why it is important for the client to cleanse personally the 
area to be treated immediately prior to the waxing service

j. Describe how to prepare treatment plans

* Assessor initials to be inserted if orally questioned.

Requirements highlighted in white are assessed in the mandatory written paper.
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Outcome 7 

Understand the anatomy and physiology that relates to 
intimate waxing

You can: Portfolio reference /
Assessor initials*

a. Describe the structure and function of the skin (i.e. the layers of 
the epidermis, the dermis, the subcutaneous layer, the hair follicle, 
the hair shaft, the sebaceous gland, arrector pili muscle, sweat 
gland, blood and lymph vessels and sensory nerve endings) and 
differences in the structure of the skin for different client groups

b. Explain the skin characteristics and skin types of different client 
groups

c. Describe the structure of the hair

d. Explain the basic principles of hair growth 

e. Explain the types of hair growth including terminal and vellus

f. State the correct medical terminology for female genitalia

g. Describe the structure of the female genitalia

* Assessor initials to be inserted if orally questioned.

Requirements highlighted in white are assessed in the mandatory written paper.
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Outcome 8 

Understand contra-indications and contra-actions to intimate 
waxing services

You can: Portfolio reference /
Assessor initials*

a. Explain the contra-indications that will prevent treatment and why 
and whether they require medical approval or referral 

b. Explain the conditions which restrict treatment and why

c. Explain the reasons why it is important to refer the client with 
contra-indications to seek medical advice while not naming specific 
contra indications 

d. Describe how to recognise and deal with the contra-actions that 
can occur as a result of intimate waxing treatments

* Assessor initials to be inserted if orally questioned.

Requirements highlighted in white are assessed in the mandatory written paper.
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Outcome 9 

Understand equipment and materials for intimate waxing

You can: Portfolio reference /
Assessor initials*

a. Describe the types of equipment and products used for intimate 
waxing

b. Describe how to match the pre-application product to the type of 
wax being used

c. State the ingredients and composition of waxing products including 
warm wax, sugar paste and hot wax

d. Describe how to prepare waxing products for use

e. State the types of product suitable for soothing skin irritation in 
intimate areas

* Assessor initials to be inserted if orally questioned.

Requirements highlighted in white are assessed in the mandatory written paper.



UB30B2626

Outcome 10 

Understand intimate waxing services and aftercare advice

You can: Portfolio reference /
Assessor initials*

a. Explain how to carry out intimate waxing services 

b. Define terminology and procedures associated with intimate 
waxing services

c. Explain the types of shaping templates that are available for 
intimate waxing and how to use and apply them

d. Explain the various techniques associated with, and working 
temperatures for, the different types of hot wax, warm wax and 
sugar paste

e. Evaluate the suitability, application and removal of specific 
products for certain hair types 

f. Explain the expected skin reaction to waxing

g. Evaluate other methods of temporary hair removal and the effect 
of these methods on the waxing process

h. Compare other advanced methods of permanent hair removal 

i. Explain how the waxing practitioner and client should support the 
skin during the intimate waxing service avoiding inappropriate 
contact

j. Explain why it is important to restrict the conversation to 
instructions during the service 

k. Explain how to manipulate the client’s personal protective 
equipment during the service to prevent product contact with 
mucus membranes

* Assessor initials to be inserted if orally questioned.

Requirements highlighted in white are assessed in the mandatory written paper.
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Outcome 10 (continued) 

Understand intimate waxing services and aftercare advice

You can: Portfolio reference /
Assessor initials*

l. Explain how to deal with circumstances in which the client’s 
behaviour breaches the professional status of the treatment

m. Explain why it is important to give aftercare treatment advice both 
verbally and in writing and what may happen if treatment advice is 
not given or not followed

n. Explain why it is necessary to give clients clear and specific 
guidance on the importance of personal hygiene and the 
avoidance of heat and friction 

o. Explain the aftercare and maintenance requirements for intimate 
waxing treatments and why these are important

p. State the recommended intervals between treatments

q. Describe suitable aftercare products and how to use them

* Assessor initials to be inserted if orally questioned.

Requirements highlighted in white are assessed in the mandatory written paper.
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Notes 
Use this area for making notes and drawing diagrams


